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Intersect Systems Inc. Services -- Annual Support / Subscriptions Customer 
Discount % off 

MSRP

Description of 
MSRP

Customer Price 
(Includes Customer 

Discount)
Annual Support* and Updates -- Retention Schedule Manager Software**
ASP Support Program -- Support, Annual Updates, Schedule Updates -- Single 
computer license

23.75% $75 per year $57.19

ASP Support Program -- Support, Annual Updates, Schedule Updates -- Three to 
eight station license

23.75% $55.00 per computer 
per year

$41.93

Annual Support and Updates -- RCAMS Records Management Software Suite
RCAMS Records Mangement Suite 23.75% $3,250 per year $2,478.13

RCAMS SQL Extensions 23.75% $350.00 per year $266.88

OCR Document Automation -- Each Station with OCR Doc. Auto. installed 23.75% $500.00 per year $381.25

Bar Code Space Management Module 23.75% $325.00 per year $247.81

Each Additional RCAMS Server License 23.75% $100.00 per year $76.25

Each Additional RCAMS SQL Server License 23.75% $150.00 per year $114.38

Additional Support and Training
Initial telephone software installation and configuration assistance;  
initial telephone tutorials with Intersect representative using sample data.

No Charge No Charge

RCAMS / RCAMS SQL Only -- Optional On-Site Initial Software Installation and 
Configuration Assistance -- One person for up to one day --  
within 100 mile radius of Dallas.  (Local IT representative must be available on-site)  
(Intersect Systems Inc. software applications only)

No Charge No Charge

Optional On-Site Initial Software Installation and Configuration Assistance -- 100 mile 
to 250 mile radius of Dallas -- Mileage charge consistent with Texas State Travel 
Regulations.  (Local IT representative must be available on-site)  (Intersect Systems 
Inc. software applications only)

$500 per day or 
portion thereof

$381.25 per day or portion 
thereof

Bar Code Label Configuration -- Bar Code Space Management Module or Bar Code 
Check-in / Check-out label formats and configuration

23.75% $500 per day or 
portion thereof

$381.25 per day or portion 
thereof

Conversion of existing records data to Intersect RCAMS database or RCAMS SQL 
database format:  data conversion, error corrections, data analysis, any programming 
required, testing, required revisions and any additional revisions required following 
customer review. ***

Travel over 100 mile radius from Dallas if required:  Mileage charge consistent with 
Texas State Travel Regulations.  Initial analysis and estimate using copy of customer 
data and copy of index file if required -- no charge.

23.75% $625 per day or 
portion thereof 

$476.56 per day or portion 
thereof
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Data analysis of retention schedule items in an existing non-database source file such 
as pdf, excel, word, or a similar source, and data extraction not requiring SQL Server 
database experience or use of SQL commands into RSM/RCAMS format. ***

Travel over 100 mile radius from Dallas if required:  Mileage charge consistent with 
Texas State Travel Regulations.  Initial analysis and estimate using copy of customer 
data -- no charge.        

23.75% $22 per hour $16.77 per hour

On-site Training for Intersect Systems Software (optional) -- within 100 mile radius of 
Dallas:  (With current ASP, up to five days per year -- no charge.)  Sixth and 
additional days, no travel charge plus listed training charge per day: (Intersect 
Systems Inc. software only)

23.75% $500 per day  
or portion
thereof

$381.25 per day or portion 
thereof

On-site Training for Intersect Systems Software (optional) -- 100 mile to 250 mile 
radius of Dallas:  Mileage charge consistent with Texas State Travel Regulations,  
plus listed training charge per day:  (Intersect systems Inc. software only)

23.75% $500 per day
or portion thereof

$381.25 per day or portion 
thereof

Telephone Support / Per Hour Charge with no ASP -- 23.75% $100 per hour $76.25 per hour

* The ASP is optional.  The ASP provides for software updates as available, and for Retention 
Schedule software updates in digital format that can be loaded into the Retention Schedule 
Software as new schedules or updates are approved and published by the Texas State Library 
and Archives.  The ASP also provides for scheduled Telephone Support from 9:00 AM to 4:30 
PM.

** Supports Retention Control Schedules in the Texas Local Government Format or in the 
Texas State Agency Format

*** Invoiced on completion of job, or by prior agreement may be invoiced monthly for jobs 
requiring more than 30 days.  

ASP Prices apply to both one time, paid-up Institutional Licenses, and to Annual Licenses.  
Except for the OCR Document Automation module, the license allows software installation on 
unlimited stations within the licensing organization; no per-station accounting is required.  
Note: If a user allows an ASP to lapse, the ASP can only be renewed at the then-current ASP 
P i


